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l'[paBm]a NpeaoCTaBJCHUA IVIATHBIX CTOMATOJOIMIECCKHUX YCJIYT

[IpaBuna mpenocTaBlieHHs] TUIATHBIX CcTOMaTojornueckux ycayr (manee «IIpaBuiay)
pa3paboTanbsl B cooTBeTcTBUH C¢ DenepanbHbIM 3akoHOM "OO OCHOBax OXpaHbl 370POBbs
rpaxnadn B Poccuiickoit ®denepaunn”, 3akoHom Poccuiickoit @enepamuu "O 3amure npas
notpedureneit”, [TocranoBnenuem IlpaBurensctBa Poccuiickoit deneparun ot 4 okTsaodps 2012
r. N 1006 "OO6 yrBepxnaenuu [IpaBun mpenocTaBICHUS MEIUIMHCKUMH OPTraHU3alUsIMU
MJIATHBIX MEUIIMHCKUX yCIyT".

Hacrosmue IlpaBuiia peryimpyroT OTHOLIEHMS, BO3HUKawolmue Mexay McenomHurenem u
[TaruenTom (3akazuukoM) B cdepe MPEIOCTABICHUS TUIATHBIX CTOMATOJOTHYECKHUX YCIYT,
OIIPEAEIISAIOT YCIOBHS U NIOPSIAOK UX OKa3aHUs.

OCHOBHBIE IOHATHUA

IlnaTHble CTOMATOJIOTMYECKHE  YCJAYrH -  MEAUIMHCKHE YCIYTM 1O  JICUEHHIO
CTOMATOJIOTMUECKUX 3a00JIeBaHMM, OCYIIECTBICHHUE KOTOPHIX pazpemeno HMcmomHuTento
JULEH3UEN, a TaKkKe HWHbIE YCIYTd, CBSI3aHHBIE C OKA3aHMEM CTOMATOJIOTMYECKUX YCIYT,
MPEAOCTaBIsAEMbIC TAIlMEHTAM Ha BO3ME3THOM OCHOBE 3a CYET JIMYHBIX CPEJCTB MAIlMEHTA,
CPEACTB IOPUANYECKUX JIUI] U UHBIX CPEJICTB, HE 3alPEIICHHBIX 3aKOHOIaTeIbCTBOM Poccuiickoil
@denepaniu, Ha OCHOBAaHMM JOTOBOpOB; IMHBIE ycimyru, CBsi3aHHBIE C  OKa3aHHEM
CTOMATOJIOTMYECKUX YCIyT - CEPBUCHBIE YCIYTH U JAPYrue yciyru (paboThl) MO OKa3aHUIO
MEIUKO-COIIMAIIbHON ITOMOIIH U MIPOYUE YCIYTH;

Hcnonnurenb - MEIMIMHCKAs OpPraHU3allyds, OKAa3bIBAIOLIAs IUIATHBIE MEIULUHCKUE YCIyTH
nanueHTy (3aka3uuKy);

ITannenT- (I)I/I3I/I‘ICCKOC JIMIO0, KOTOPOMY OKa3bIBACTCA MCIAUIUHCKAA TIOMOIIb HJIM KOTOPOC
O6paTI/IJ'IOCB 3a OKa3aHHEM MEIUIIMHCKON MOMOIIM HE3aBUCHUMO OT HaJIMJHUs Y HETO 3a001eBaHUs
" OT €TI0 COCTOAHUA,

3aka3yuk - popuandeckoe ((usnueckoe) MO0, UMEIOIee HAMEPEeHHEe 3aKa3arh (mpuolOpecTn),
0o 3aka3piBaroliee (mpuodpeTaroliee) MIaTHble MEAULIMHCKHUE YCIYTH B MOJb3Y TPETHETO JINLA
(ITaruenTa).

1. OBIIEE ITIOJIO)KEHHUE

OGT’CM, CpOK nu HOpSII[OK OKazaHusl MECAUIHWHCKHUX CTOMATOJIOTHNYCCKHUX ycnyr, OHpeI[eJIHIOTCSI
M0 COTJIAIIICHWIO CTOPOH, HA OCHOBAaHWHU TNPEIBAPUTEIBLHOrO IUIaHA JeueHHWs. [lmaTHbIe
MCIOUIIMHCKUEC YCJIYI‘I/I MOI‘YT OKa3bIBATHCA B IIOJIHOM 06’beMe CTaH[[apTa MGIIPII_[HHCKOP'I
nomotnu, au00 mo mnpockOe IlamumenTta (3akazunMka) B BHIIE OCYIIECTBICHHS OTIEIBHBIX
KOHcyHbTaI_II/Iﬁ Wi MCIUIMHCKUX BMCIIATCIIBCTB, 4 TAKXKC B OGT’GMC, HpeBBIH_IaIOH_[eM O6’beM
BBITIOJTHSAEMOTO CTaHAapTa MEIUITMHCKOMN TTOMOIIIH.

OcHoBaHMeM Ul OKa3aHUS IUIATHBIX CTOMATOJIOTMYECKUX YCIYT SBIsSETCS 10OpPOBOJIbHOE
cornacue [lanmenTta (3aka3uMka) WJIM €ro 3aKOHHOTO TMpEACTAaBUTENS INpUOOpecTH
CTOMATOJIOTMYECKYIO YCIYry U (WIM) MHYIO YCIYyTy, CBSI3aHHYIO C OKa3aHMEM MEIUIIMHCKOM



yCIIyI'd, Ha BO3ME3JAHOM OcCHOBe 3a cuerT cpeactB llamuenra (3akazuuka). IlnatHblie
MEAUIMHCKUE YCIyTd TPEAOCTABISIIOTCS Ha OCHOBAaHMM JOIOBOPAa BO3ME3IHOTO OKa3aHUs
ycayr, (ganee - JJoroBop), 3aK1r04aeMoro MKy UCIIOTHUTEIEM U MAllMeHTOM (3aKa3uuKoM).

HoroBop 3akmouaercs mexay HWcnomnutenem u [lanmentom (3aka3uMkoMm), UMEIOIIUM
HaMepeHue mnpuodpectd, OO0 NPUOOPETAOIIMM IUIATHBIE CTOMATOJOTHYECKHE YCIYTH.
JloroBop 3akitoyaeTcs B MUCBMEHHOW (oOpMe, KOTOPHIH JOKEH COAEpKaTh Mepedb YCIyT,
CTOUMOCTb, MOPSJIOK OIJIAThl, CPOK OKa3aHUSI MEAUIIMHCKHUX YCIYT.

Wcnonnutens He BIpaBe OTKA3bIBATh B OKA3aHUKM MEAUIIMHCKUX yciyT [lanuenty (3aka3uuky),
3a UCKJII0YEHHEM, Korna VCoIHUTEeIb He B CHJIC 0Ka3aTh HX.

Hcnonnutens He BIpaBe OKa3blBaTh MpeanoureHue oanomy Ilamumenty (3aka3zuuky) mnepen
JIPYTUM B OTHOIIICHHUH 3aKJIFOUCHHS JJOTOBOpA HA OKa3aHUE TUTATHBIX MEAUITMHCKHUX YCIIYT, KPOME
CJIy4yaeB, MPeyCMOTPEHHBIX 3aKOHOAATEIbCTBOM U MHBIMU HOPMATUBHBIMH MPABOBBIMHU aKTaMU
Poccuiickoit denepainu, a Takke MEXTyHaAPOIHBIMU JOTOBOPAMH.

IIpu 3axmouenun [loroBopa Ilamuent (3aka3uMk) MOXKET MOJYYUTh MPEIBAPUTEIBHYIO
nHpopMalrio 00 OKa3bIBaEMbIX YCIyrax, UX CTOMMOCTH, MOPSAKE OIUIaThl U MHBIE CBEACHUS,
KacarolIuecs: OKa3aHus yCiyT, y aAMUHUCTPATOPa KIMHUKH HETIOCPEICTBEHHO.

Jo 3axmouenust joroopa IlammenT (3aka3urk) 3HAKOMUTCS M TIOJIMTUCHIBAET Y BEAOMIICHHE
MAalMeHTa O TOCIEACTBUAX JICUCHUS U PEKOMEHIAIUH.

HeoOxoquMbpiM  mpeBapUTEIHHBIM YCIOBUEM MEIUIIMHCKOTO BMEIIATEIhCTBA SBISETCS Jada
WH(GOPMUPOBAHHOTO A00poBoNbHOTO cornacus [lammenTta (3akasumka) WIM €ro 3aKOHHOTO
MPEJICTAaBUTENS Ha MEAUIIMHCKOE BMEIIATeNbCTBO Ha OCHOBAHUHU MPEIOCTABICHHOW MEIUIIMHCKUM
pabOTHUKOM B JOCTYHHOU (popme MoaHON MH(OPMALIUY O LENSIX, METOJIaX OKa3aHUs MEAUIIMHCKON
MTOMOIIIH, CBSI3aHHOM C HUMH PHUCKE, BO3MOXKHBIX BapUaHTAaX MEIUIIMHCKOTO BMENIATEIbCTBA, O €r0
MOCJIEJICTBHSIX, & TAKXKE O MPE/IINOIaraéMbIX pe3ybTaTaX OKa3aHUs MEIUITUHCKON TTOMOIIIH.

MenuimHckoe BMemaTenascTBO 0e3 cormacus [lamuenTa (3aka3zymka), OJHOTO M3 POIUTENCH WU
HUHOTI'O 3aKOHHOT'O Hpe[[CTaBI/ITeJU[ )IOHYCKaeTCSI TOJIBKO B cnyqaﬂx, yCTaHOBJ'ICHHI)IX
3aKOHOJIaTeIHLCTBOM PD.

HpI/I 0TKa3€¢ ImalueHTa OT MCIAUIMHCKOI'O BMCUIATCIBCTBA eMy paS'bHCHHIOTCSI BO3MOXHBIC
IIOCJICACTBUS. I/IHq)OpMI/IpOBaHHOG Z[O6pOBOJ'IBHOC corjjaCue Ha MCIUIIMHCKOC BMCUIATCIbCTBO HUJIN
OTKa3 OT MEIUIMHCKOTO BMEIIATeIhCTBA OGOPMIISETCS B MUCBMEHHOW (opMe, MOAMHCHIBACTCS
TPOKIAHUHOM, MEIUIMHCKAM pPaOOTHUKOM W COACPKUTCS B MEIUIIMHCKOW JOKyMEHTAIlUU
[TanienTa (3aka3umka).

3anucu B MEIUIIMHCKOM KapTe W MHON MEIUIIMHCKOW TOKYMEHTanuu VcnomHuTens, 3aBepeHHbIE
noanuckio [TanmenTa (3aka3zyuka), 03HAYaIOT €ro COTJIACHE C COJEPIKaHUEeM 3arucH (TIJ1aH JICUCHHUS,
MMpOoACIIaHHBIC pa6OTBI, HaIlpaBJICHUA K APYIrUM CICHUAIMCTaM, pCKOMCHAAIIUN Bpadya, BO3MOKHBIC
OCJIOKHCHUS, CTOUMOCTD JICUCHU A, ITPOTrHO3 JICUCHUA U T.l[.).

[Tanmenty (3aka3zyuky), MOKEJABLUIEMY IMOIYYUTh CTOMATOJOTMYECKYIO NOMOIIb, O(OopMIIseTcs
amMOynmaTopHass ~ KapTra  CTOMAaTOJIOTHYECKOr0  OOJBHOTO,  SBJISIOMIASCS  COOCTBEHHOCTBHIO
Wcnonnurensa. Odopmienue amOynaTOpHOM KapThl BeIeTCsl B IMOPSJAKE, YCTaHOBICHHOM
denepaabHbIM OPraHOM HCIIOJIHUTEIBHON BIACTH B cepe 3paBOOXPaHEHUS.

[Tpu HeoOXoaMMOCTH, HA OCHOBAaHMM NMUChbMEHHOTO 3asBieHus [lamuenrta (3akazuuka) WIH €ro
3aKOHHOTO mpejacraBuTens, Mcnomnurens npenocraisier Ilanuenty (3aka3uuky) BBIUCKY U3 €ro
MEJIUIUHCKON KapThl WM KCEPOKOIHUIO ITOM MEAMLMHCKONW KapThl HE Mo3jaHee 3 (Tpex) paboumx
JIHEW MOocJie OKOHYAHUS MEIUIIUHCKUX MEPOTIPUATHIA.

VYenyru okas3blBalOTCS  COTpyAHMKamu Mcmonnurtens (BpayaMd U CPEAHMM  MEIUIIMHCKUAM
MePCOHAJIOM) B TMOMEIIEHUH, Ha 000pyAOBaHUH, U MaTepuasiaMu VICTIOJIHUTENST B COOTBETCTBUU C



COIJIACOBAHHBIM IUIAHOM JIEUEHUS U B IOPAAKE, YTBEPKIACHHOM B IPaBHJaX OKa3aHUS yCIyT B
Hcnonaurens.

B cinydae HeoOXoauMocTH (A1 MOBBILIEHHUS KadyecTBA MEIUIMHCKON IOMOLIM, OIpelesIeHUs
UCXoJa JIe4eHUs, CpoKoB U mporHo3za) Ilamument (3aka3unk) MOXKeT ObITh HAmpaBlieH B JPYTYIO
MEIUIMHCKYI0 OpPraHW3alMI0 JUIsl IPOBEACHMs CHEUUAIbHBIX HCCIEAOBaHUM, NPOLELyp WIN
OIepanyii, KOHCYJIbTAlUH, IOJy4EHHS 3aKJIFOUCHHUM IPYTUX CIIEHUAINCTOB.

Pemenne o nenecooOpazHocTH U 00beMe 00CiIEeI0BaHUS NMPUHUMAET Bpad-CHEUAINCT BO BpPEMs
nepBoil koHcyidbTanuu. [lanment (3aka3yumk) MOXKET MPEIOCTaBUTh MMEIOUIYIOCS Ha pPyKax
MEIUIUHCKYI0 JTOKYMEHTAllMIO, PE3yJbTaThl IMPOBOAMMBIX paHee HCCIEeIOBAaHUN, KacaroIluecs
JTAHHOTO 3a00JIeBaHMSL.

B ClOXHBIX cUTyanusiX AJisi OcyIiecTBIeHus TuddepeHInaTbHON TUAarHOCTHKU Bpad- CIEIHAINACT
Ha3HAYaeT MOBTOPHBIE MM JONOJHHUTEIBHBIC METOJbI Ja0OpATOPHBIX WM HMHCTPYMEHTAIbHBIX
UCCIICIOBAHMIA, a TAKXKE KOHCYJIbTAIUHU IPYTHUX CIICIHATUCTOB.

B oroBopennoe ¢ Ilamuentom (3aka3dunkoMm) BpeMsi Bpad IPOBOIHMT COOECEOBAHHUE M OCMOTP
[Tarmenta (3aka3umka), yCTaHABIMBAET IPEIBAPUTENIBHBIA [IUArHO3, OIPEICNSIET METOABl M
BO3MOJKHBIC BAPHUAHTLI JICUCHUA, MMOCICACTBHA JICUCHUA W HNPCANOIaracMbI€ pe3yiibTaTbl, CTCIICHDb
pHCKa JIeYeHUS M BO3MOXKHBIE OCIIOKHEHHS W MoJapoOHO wuHpopmupyer 00 stom [lammenra
(3akazumka). [To pesynbpraraM 0CMOTpa Bpay COCTABIISACT IUIAH JICYCHHUS, ONIPEIessi HeOOXO0IUMBIHA
JUTSL BBITIOJTHEHUS HA0Op YCIIyT M3 YMCIa OMMCAHHBIX B MpeicKypaHTe VIcmomHUTeNns u oTpakaer
€ro B MeIMIMHCKON nokymeHTanuu [lanuenTa (3aka3unka).

Heo6xonuMbIM ycioBUEM HCHOJIHEHUs J[oroBopa oka3aHHMs CTOMATOJOTMYECKHX YCIYT SIBIISETCS
nucbMeHHoe cornacue [lanuenra (3aka3unka) ¢ BEIOpaHHBIM IJIAHOM JieueHHsl, TH()OpMUpPOBaHHOE
J0OpOBOJIBHOE COIJIaCHME Ha MEAMLMHCKOE BMEIIATeNbCTBO, OpopmileHHOe noamnuceto [lanuenra
(3akazuuka). Takoe coriacue sBIsSe€TCS TakXKe MOATBEpKIeHHEeM Toro, uto llamuent (3aka3uuk)
JOCTAaTOYHO W B JOCTYnHOH (opme HHOOPMUPOBAH O COCTOSHHU CBOETO 370POBBS, O
IIpeIoJiaraéMbIX pe3ysbTaTax JeUueHus, 0 BO3MOKHOCTH HETaTUBHBIX MOCIEACTBUIN NpeIaraeMblx
Croco0O0B TMAarHOCTUKHU U JICYCHHUS, O XapaKTePe U CTETEeHHU TSHKECTH 3TUX MOCIEICTBUM, O CTETIeH!
pHCKa JICUEHUs, O CYIIECTBOBAHUU MHBIX CLIOCOOOB JieueHus ¥ UX 3(p(PEeKTUBHOCTH, O MOCIAEACTBHIX
OTKa3a OT IMpeJUlaraéMoro JICYeHUs M SBISAETCS COIVIACHEM Ha MPEUIOKEHHOE MEIUIMHCKOe
BMelaresnbeTBo.  Mcenomnurens, ¢ cormacus Ilamuenrta (3aka3umka), BIpaBe JOMYCTUTh 110
MEIUIMHCKUM MOKa3aHUsIM (T.e. 000CHOBAHHO) OTCTYIUIEHHE OT IEPBOHAYAJILHOIO IJIaHa, 00beMa
U cToMMOCTH JiedeHuss. O0BbeM JOMOTHUTEIBHBIX METOI0B OOCIETOBAaHMS U CAHAIIUH IMOJIOCTH pTa
OIPEEIIAETCS U COCTABIISAETCS BPAauOM, B COOTBETCTBUM C COBPEMEHHBIMU TEXHOJIOTUSAMH JICUEHUS
U jnuarHoctukd. Eciam B mporecce oka3aHus yCIyr BO3HHMKJIA HEOOXOAMMOCTh M3MEHHMThH IUIAH
JIeYeHHsl ¢ TPOBEIEHUEM JONOJHUTENbHBIX ACHCTBHM, TO OHU BBIOJIHIIOTCS C MPEABAPUTEIHLHOIO
nucbMeHHoro cornacus IlammenTta (3aka3umka). Otka3 IlanmenTa (3aka3umka) OT HpPOBEAEHUS
JIONIOJIHUTEIbHBIX ~ JACHUCTBUM, CBSI3aHHBIX C MEIULIMHCKUMHU IOKa3aHUSAMH, O(hOpMIIsIeTcs
MIUCbMEHHO, C pazbsicHeHueM [lanuenTy (3aka3uuky) MocaeACTBUM TaKOTro 0TKa3a.

[Tanment (3aka34mk) UMEET MPaBO OTKAa3aThbCsl OT JiedeHHs B Jro0oe Bpems. Otka3 [lanmenra
(3aka3umka) oT JedeHus odopmisieTcss B NHCBMEHHOH (opme. OmHako B 3TOM  CiIydae
OTBETCTBEHHOCTb 32 COCTOSIHHE 3/I0POBbs ManreHTa VICMOJHUTENbh HE HECET U CYMMBI JIEHEXKHBIX
CPE/ICTB, BHIIIAYEHHBIX 32 OKa3aHHbIE MEAUIIMHCKUEYCIYTH, HE BO3BpAIIIAET.

2. MOPAAOK OKA3ZAHUA CTOMATOJIOTUYECKUX YCJIYT
[TpueM mepBUYHBIX U noBTOpHbIX  [lanmenToB  (3aka3uukoB) B MEIUIIMHCKOM
opranu3anuu VICTIONHUTENs OCYIMIECTBIISIETCS TI0 TMPEIBAPUTEIHLHON 3alMCH, 32 HCKIIOYEHHUEM
0co0BIX ciyudaeB (ocTpasi 00JIb, HEOTIOXKHAS TIOMOIIIb) U B TIpejiesiax BO3MOKHOcTel cromHuTens.

3. 3AIIUCH HA [TIPUEM



Bpemss sBku IlanmenTta (3aka3unmka) Ha NpUEM OrOBapuUBAETCS U COIVIACOBBIBAETCS C
[TarmenTom (3aka3unkoMm) Kaxaslii pa3. CornacoBaHue JaThl U BpeMeHHU siBKM IlanumeHrta
(3aka3uMka) Ha TPUEM MOMKET OCYUIECTBJIATHCA B YCTHOM WM NHUCbMEHHOM ¢opMe C
aJIMUHUCTPATOPOM KIMHHUKH MO TeJIe(POHY WU JIMYHO.

Jenp u Bpems mpuéMma manueHT (3aka3uuk) BHIOMpAET U3 MMEIOUIMXCS CBOOOJHBIX JaT, IO
COIVIACOBAHHUIO C aAMMHUCTpaTopoM. IlanmeHT sBisercs Ha mMpuéM K Bpady B Ha3HAUEHHOE
BpeMs.

Ecnu nanueHT He MOXKET NpUHTH B HA3HAUEHHOE BPEMs, OH JIOJDKEH 3apaHee MpeaylpeauTb 00
ATOM aJIMUHHUCTpaTopa. B ciydae ono3znanus namuenTta 6osiee yem Ha 15 MUHYT, IpUEM MOXET
OBbITh OTMEHEH MUJIM COKpALIICH.

B ciydae HempeaBHICHHOTO OTCYTCTBHSI Bpada U JPYTHX YPE3BBIYANHBIX OOCTOSTEIBCTB,
aZIIMUHHUCTpATOp MperynpexaaeT o0 STOM MalueHTa IpU MepBOH  BO3MOXKHOCTH IO
KOHTAaKTHOMY Tele(oHy, yKa3aHHOMY MaIlIEHTOM.

[TanenTam,  HaxomAUMMCA B COCTOSHUM  aJKOTOJBHOIO,  HAapKOTHYECKOTO WM
TOKCHUYECKOTO ONbSHEHUS JIEYEHUE HE TIPOBOJIUTCS.

ITpuém o octpoit 6011 BeAETCS 10 Mepe BBICBOOOKIEHUSI COOTBETCTBYIOLIETO Bpaya.

[Tpuém IlanuentoB (3aka3zumkoB) ¢ 10 mo 18 5er ocyuiecTBIsSETCS C COMIACHS POAMUTENEH
WIN APYTUX 3aKOHHBIX IPEJCTaBUTEIIEH.

4. TPUEM MAIMEHTA 3AKA3UHKA)

[Ipuem mnanmenrta (3aka3yMKka) OCYIIECTBISETCS B CTOMATOJOTMYECKOM KaOuHeTe, Kyaa
[TanuenT (3aKa3yuK)IpPOXOJUT B CONPOBOXKIECHUH COTpyAHMKA VconHuTens.
Haxoxnenue B kabuHete nuil, compoBoxkaarommx [lanmuenTa (3aka3umka), MOMyCKaeTcs ¢
paspellieHus JIeHallero Bpada, IPU YCJIOBHM BBIIIOJHEHMS BCEX €r0 yKa3aHUN M INPaBUI
CaH.’MUJ PeXKHUMA.
Bo Bpemsi mnepBHYHOrO OCMOTpa U KOHCYJbTAllMM, Bpay MPOBOAMUT JHArHOCTUYECKOE
UCCIIeIOBaHNE, YCTAHABIIMBACT JHArHO3, ONPEIeNIsIeT METObI, 00BEM, TPOrHO3 JICYSHHUS U €TO
NpUOJIM3UTENBHYIO CTOUMOCTD, O YeM HH(OPMUPYET MaIHeHTa.
Bunsl  nuarHoctuueckoro — oOcienoBaHus  pekoMeHayroTcs  Ilanmenty — (3aka3duky)
WHIMBUIYAJIbHO, UCXOJs U3 OOBEKTHUBHOIO COCTOSIHMA 310poBbs I[lanuenra (3aka3umka) Ha
MOMEHT oka3zaHusg yciayrd. Otka3 [lanmenTta (3aka3umka) OT MpPOBENEHUS YaCTU WIH
KOMILJIEKCAa HEOOXOIUMOro 00CIIeZIOBaHUs, BEAYT K IMOTPEIIHOCTH JTUATHOCTUKU, CHHKCHHIO
KauecTBa JICYCHMs], YXYALIEHUIO TPOTHO3a, B 3TOM CIy4yae, pPHUCK HEJAOCTH)KEHHUS
HOJIOKHUTEIBHOTO pe3ybTara 1exuT Ha [lanuenre (3akazuuke).
B xone koncynmprammu u ocmotpa llamuenra (3aka3zuuka) AMarHo3, yCTaHOBJICHHBIA B
pe3yabTare 00ciae0BaHus, SIBISIETCA NpeaBapUTeNbHbIM. [l1an Jiedenusi, cocTaBaeHHbIA Ha
OCHOBaHUHU IPEABAPUTENBHOIO  JAMarHo3a -  PEKOMEHJIOBAaHHBIM, IIporuos -
IPEeoIaraeMbIM.
[TpenBapuTenpHblil 1MAarHO3, PEKOMEHIOBAHHbIM IJIaH JI€UEHMs, MpearogaraeMblii IpOrHoO3
SBIIIOTCS OTPa)KEHUEM COCTOSIHMSI 3740poBbs [lanmenrta (3aka3zuvka) Ha MOMEHT OKa3aHHs
YCIIYTU U OTPAXKAIOTCSI B MEAULIMHCKOM TOKYMEHTALINN.
B ciyuae orka3za [lanuenra (3aka3unka) OT BHIIOJIHEHUS! PEKOMEHOBAaHHOTO IUIaHAa JICYEHUS,
Bpau, 1o mnpocb0Oe [lanuenrta (3aka3uuka), npeiaraeT albTepHATUBHbIC BAPUAHTHI JICUCHUS
U pa3bsCHAET UX MOCIEICTBHA.
[JanbHelilee JieyeHUWE  OCYIIECTBISETCS IO  COMIACOBAHHOMY CTOpPOHaMM  IUIaHy,
3aBepeHHOMY Tnoanuchio Ilanumenrta(3aka3unka) M HAXOIAIIEMYCS B MEIUIIMHCKOU
JIOKYMEHTalL1H.
VcnonHuTeNb OKa3bpIBaeT cTomMarosiornyeckue ycayru [lanuenty (3aka3zuuky) Npd aKTUBHOM
€ro y4acTHH, MPU 3TOM CYIIECTBYIOT 3aBucsmue ot [lanuenrta (3akazunka) 00CTOSATEILCTBA,
KOTOpPBIE BIMSIOT HA PE3yJIbTaT OKAa3aHMs YCIYT, HAa UX PPEKTHBHOCTH, 0E30MaCHOCTh, HA
CPOKH OKa3aHHS U JJIUTENBHOCTH MOJIE3HOTO JEHCTBUS.
Jis  1oCcTHKeHMs 3aIyIaHMPOBAHHBIX PE3YJIbTATOB U COOJIIOJCHMS YCIOBHH JOroBOpa,
HalMEeHTY HEOOXOAUMO COOMI0IaTh CIeyIOIue paBuia;

1. 3anucarbes Ha IpHEM K Bpady U 3a0pOHUPOBATH BPEMSI BU3HTA.



2. SIBnaTbcs Ha mpueM B HazHayeHHBIH cpok. llpenynpeauts cotpynnHuka WcmonHuTens mo
TenedoHy WU JIMYHO O HEBO3MOYKHOCTH BH3HTA.
3. CTporo BBIMONHATh PEKOMEHJAIMU U MPEANUCAaHUs Bpaya, COONIOAAaTh CPOKU KOHTPOJIBHBIX
OCMOTPOB U JIe4€OHBIX MEPOIPUATHH.
4. lna OGe3zonmacHOoCcTH U 3(G(HEKTUBHOCTH CTOMATOJOTUYECKOTO JIEYEHHs] MPEJOCTaBIATh
JOCTOBEPHBIE TaHHBIE B X0€ OPOPMIICHHS MEAUIMHCKON JOKYMEHTAIHH.
5. CooOmiath Bpauyy [IOCTOBEpPHBIE CBEICHHUS O TEPEHECEHHBIX WU HUMEIOUINXCA y Hero
3a00JIeBaHUAX, KOTOPHIE MOTYT OKa3aTh BIMSHHE Ha PE3yJbTAaThl U XOJ JICYCHHUS, a TAKKE O
HEMEPEHOCUMOCTH JIEKAPCTBEHHBIX MPENapaToB.
6. Hemennenno U3BEIIaTh Bpada 00 OCIOKHEHMSAX WM WHBIX OTKIOHEHHSX, BOSHUKIIUX B
MpOLIEeCCe JICUEHUS, a TaKXkKe MPU KaKIOM TOCEHIeHMH JIeYalllero Bpada coo0Imath o
npreMe HOBBIX MEIWKAMEHTOB.
7. [IpoxoauTh MpoUIaKTUYECKH OCMOTp IOCNie MPOBEIEHHOro jeueHus 1 pa3 B 6 mecsles,
€CJIM UHOM CPOK HE YCTAHOBJIEH BPAYOM.
8. BBIMOJIHATH yKa3aHHWsI METUIIMHCKOTO IEpCOHaja BO BpeMsl OKa3aHHs YCIyrH, cOOJIOAaTh
IIpaBWJIa BHYTPEHHET0 pacnopsaka VcnonHurens.
Jlyis MOBBILIEHUST KadyecTBa JICUCHHUS, AOCTMXKCHUS U MOJAJEP>KAHUS JOCTUTHYTHIX MapaMEeTpOB
KauecTBa JICYEHMUS,
HcnonuuTens NpuHUMAaeET Ha ce0s 00s3aTeNbCTBa:
1. Ilopyuntp Je4yeHHe Bpady, HMEIOIIEMY COOTBETCTBYIOIEE MEAMUIMHCKOEe 00pa3oBaHue
cepTu(UKAT MO CHENHATBHOCTH M MEIUIMHCKYIO KHIDKKY. VICIONHUTENh MOKET 3aMEHHTH
Jeyamiero Bpaya mo JMyHOM mnpockOe [lanmenta (3akazuuka), a paBHO MO COOCTBEHHOM
nHULMaTHBE (00JIE3HB, OTITYCK Bpayda v mpouee), yBeaoMuB 00 3ToM [lanmenTta (3aka3unka).
2. [loctaButh B u3BecTHOCTh [lanmenTa (3aka3urka) O BO3HUKIIHUX OOCTOSITEIBCTBAX, KOTOPHIE
MOTYT TpPHBECTH K HW3MEHEHHUI0 O0beMa OKa3aHUs YCHyr, IJIaHa JICUYEHHUS, CTOUMOCTU U
BO3MOYKHBIX OCJIOKHEHHSX TPH JICUCHUH.
3. O6ecneunts [lanuenra (3akazunka) 6eCIUIaTHON, TOCTYMHON U JOCTOBEPHOI MH(pOpMaIMEH,
BKJTIOYAromel B ceOs cBeneHus 00 McmomHurtene, MecTe €ro HaxoXKJIEHUS, PEeKHUME paldOThI,
NepeYHe YCIYr U UX CTOMMOCTH, CBEJCHUS O KBaIM(UKALKU U CepTUPUKALMH CIIECIUATUCTOB,
Ipyroi uH(pOpMaIUen, PEAyCMOTPEHHON IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM PD.
4. CaMOCTOSITEIBHO ~ ONpPENENUTh XapakTep, O0beM U JSTamlbl JICYCHUS, MaHUIYJSLUH,
HEOOXOMUMBIX ISl JICYEHMs BIUSIOUIMX Ha yiIydllleHue mnporHos3a, [lanmenrta (3akazuuka) B
paMKax IUlaHa JIeUeHHs.
5.C cornacus IlammenTta (3aka3uuka) naenaTh PEHTICHOBCKUE CHUMKH, JIMAarHOCTHYECKHUE
MOJICIM U MPOBOJAUTH JIOOBIE JUArHOCTUYECKHE MEPONPUATHs, KOTOpble Bpad Halaer
HEOOXOAUMBIM 17151 oOcnenoBaHus u ieueHnus [lanuenTa (3aka3unka).
6. YuuThIBaTh CBEACHHUA MU JOKYMEHTHI, IosiydeHHble OT Ilamumenra (3aka3zumka) (B ciydasx
NpeNbIAyIIero JIeYeHUs] B JIPYTUX MEIUIUHCKUX OpraHu3alusax), HeoOXOOuMble s
3¢ (HeKTUBHON TMATHOCTUKH U JICUCHUSI.
7.1lpy BO3HMKHOBEHHWHU HENPEABUACHHON yrpo3bl KU3HUM U (uiau) 310poBbio [lamuenta
(3aka3zuuka) B mpolecce OKazaHus YCIyTr CaMOCTOSITENIBHO ONpPEAessiTh 00beM HCCIEOBaHUM,
MaHUMNYJSAUN, ONEPAaTUBHBIX BMENIATENBCTB, HEOOXOAMMBIX Il YCTAHOBJICHHUS JUAarHo3a,
o0cIieIOBaHUs U OKa3aHHs Y CIIYT.
8. Otkazatp B mpueme [lanmenty (3akazuuky) B ciydasx, yXYAIIAOUUX HMCXOJ U MPOTHO3
JICUYEHUS:
- Haxoxnaenue [lanuenTta (3aka3umka) B COCTOSIHUHM QJIKOTOJIBHOTO, HAPKOTUYECKOTO WIIH
TOKCHYECKOTO OTIbSTHEHMUS,
- npu Hannuuu y [lanuenra (3aka3unka) MEAULIMHCKUX NTPOTUBONOKA3aHUM, B TOM YHCIIE OCTPBIX
BOCTIAJIUTEIBHBIX WM HH()EKIMOHHBIX 3a00JIeBaHUI, 000CTPEHUSI XPOHHMUECKUX 3a00JIEBaHUN B
JIeHb TpUeMa.
-B UHBIX CIyyYasXx, YCTaHOBJICHHBIX 3aKOHOJIATEIIbCTBOM U MEIUIHHCKUMHU
CTaHAapTaMHU.



5.MOPAAOK OIIJIATBI

Omnara cTOMaTOJOTHYECKUX YCIYT IIPOU3BOAUTCS B py'6J'IHX Uepe3 KaCCy KIIMHUKH.

JlonmyckaroTcsi MHbIE BAapHAHTHl OIUIATBI CTOMATOJIOTMYECKUX YCIYr (4Yepe3 CTPaxoBYIO
KOMITAHHIO 10 O€3HATMYHOMY pacy€Ty, WM Yepe3 OpraHu3aInio, B Kotopoil padoraet [lamueHT
(3akazumk) mo Oe3HamU4HOMY pacu€Ty W mpod.) Takwe BapuaHTBI 3apaHee OTrOBapUBAIOTCS,
(UKCUPYIOTCS B AONOJHUTEIBHOM COTJIALIEHUH CTOPOH U OCYIIECTBIIAIOTCS MOCIIE 3aKIIOUCHHS
JI0rOBOpA.

IlepBuuHbIll OCMOTp, 00CIEI0OBAHNE U KOHCYJbTAllUs OIUIAYMBAIOTCS IOCIIE OKa3aHUs YCIYTH,
COTJIACHO NMPEUCKYPAHTY.

OOmiast CTOMMOCTBH JICUCHHS OIPEIENIETCS COTJIACHO TPEABAPUTEIBHOMY IUIAHY JICUEHUS,
COCTaBISIEMOMY BpaduoM U coryiacoBaHHbIM ¢ [lanmentom (3akazumkom). CoriacoBaHHBIA ¢
[TanmenToM (3aka3yuMkoM) TMJIaH JIEYEHHMS, O YEM CBMJETENbCTBYeT mojanuch Ilamuenra
(3akazumka), cogepKaluii 00beM, ITarnbl, CPOKU U CTOMMOCTb JICUEHHSI SIBJIICTCSI BBHIIOIHIEMbIM
IUTAHOM JIEYEHUS], @ OTPAXKEHHAsl B HEM CTOUMOCTD -NPEBAPUTEIBLHON CMETOM.

ITo mpock6e ITanmenTa (3aka3zunka) Bpad MOKET pacliedyaTaTh M BbIJATh HAa PYKH IUIaH JICYCHUSI.
Ecnu Bo3HUKIIa HEOOXOAMMOCTh MU3MEHEHHUH B IJIaHE JICYEHUs, Bpau MperynpexaaeT 00 3ToM
[TanmenTa (3aka3unka).

[Tanment (3aka3uMK) OIUTAYMBACT TEPANEBTUUYECKOE JICUCHUE TOCNe Kakaoro npuéma. OrmaTa
OCYIIECTBIISIETCS 32 MPO/AETIaHHbIE B JAHHOE MOCEIIEHUE MAaHUIYJISIIUN COTJIACHO MPEHCKYpPaHTYy.

Ormutata OpTONEIUIECKOro JeueHus: (3yOHOro MPOTEe3NUPOBAHUS) TPOU3BOIUTCS IBYMSI YACTSIMU:
50% ot oOmel cyMmMMmbl TIOCIE CHSTHS CIENKOB, BTOpas TOJOBHHA - TPU YCTaHOBKE
opronenuueckord KoHCTpyKuuu [lanmenty (3akazuuky). Omnata MoxkeT ObITh MOATAIHOM, Te
CTOMMOCTb, CPOK, TIOPSZIOK OTUIATHI IPETYCMOTPEH TOTIOJHUTEIBLHBIM COTJIAIIEHHEM K JOTOBOPY.
[Topsimok orutatel MpU OPTOJOHTHYECKOM JICYCHHUH COCTAaBJISETCS HWHAMBUAYAJTBHO COTJIACHO
IJIaHy OpPTOAOHTHUYECKOro JieueHus. [lanmentam (3aka3unkaM) MpPeAOCTaBISETCS BO3MOXKHOCTh
MOATAHOM OIUIATHI JIeYeHUs (PacCpOUKH) MO COrIACOBAHHOMY JOIOJIHUTEIBHOMY COTJIAIIEHUIO
K JOTOBOPY Ha OKa3aHUE CTOMATOJIOTUYECKUX YCIYT.

Xupyprudeckoe yedeHue. [Ipy 3ammcu manueHTa Ha ONEPALMIO IO YCTAHOBKE JCHTAJIBHBIX
UMIUIAHTOB B3uMaeTcss aBaHc. CTOMMOCTb aBaHCa B IIOJHOM OOBbEME YUYHUTHIBAE€TCSA IIPU
IIPOBEJICHUM Ollepaluu. B ciydae, eca  IalMeHT OTKa3bIBa€TCs OT ONEpaLlii MEHee 4yeM 3a 24
yaca WM HE SBISETCS Ha OmNepanuio 0e3 MpeaynpexIeHHs, aBaHC aHHYJIUPYETCS U MpHU
MOCTEAYIONIEeM JeUueHUU He yuuThiBaeTcs. [loaTanHas ormiata yciyr MOXKeT OBITh COIJlacOBaHa
JOTIOJTHUTEIBHBIM COTJIAIEHUEM K JIOTOBODPY.

Lenbl u cTpyKTypa mpeiicKypaHTa MOTYT KOPPEKTHPOBAThCS M HE MPHUBSA3aHBI K JaTe
MOoAMMCAHUsl J0roBopa. B ciiyyae [iIUTENbHOro mepepblBa B JIEUEHUHM (HAmpuMep, OpHU
JCHTAbHOM HMMIUIAHTAIlMK) 00 M3MEHEHUHM IIeH NalueHT (3aKa3uyuk) OCBEAOMIISIETCS Mepen
ouepelHbIM NMpUEMOM y Bpaua. B cimyuae BHeceHUs mIpenomiaThl (aBaHca) LIEHBI OCTalOTCA
(UKCHPOBAHHBIMHU HA BECh ITEPHO/T JICUCHUSI.



